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Goals of the Incident Command COVID-19 Response 

- Stop or reduce the spread of COVID-19 in Brown County.  

- Keep Brown County open through the use of proactive prevention efforts.  
 

Successes/Milestones this week 
• Area Command debrief was completed to learn from previous response efforts  

• Interim After Action Report drafted and being reviewed  

• Website updated with FAQs, IC Weekly Summaries, Multilingual Masking Resource, and 
August 2020 Reopening Brown County document  

• Masking Campaign concept approved and supported by Brown County leadership and is 
moving into implementation phase  

• Coordinated meeting with Brown County area schools to officially roll out flowchart for 
interfacing with Brown County Public Health and school surveillance system to track 
illnesses in the schools  

• Partnered with the Medical College of WI to provide an overview of Brown County’s COVID-
19 response to incoming medical students 

 

 
Upcoming Considerations 

Consideration Incident Command (IC) Response 
Gaining voluntary compliance with health and 
safety recommendations  

• Masking campaign theme and budget 
approved  

• Homeless service provider meeting and 
data analyzed 

• Partnered with Bellin Health to have the 

masking resource document translated 

to Somali, Hmong, and Spanish 

• Posted more robust resources on 

stayhealthybc.com  

Improving internal processes and building 
capacity   

• Refined our goals to reflect efforts to 

keep Brown County open in a safe 

manner with health as a priority.  

• Continued to develop outbreak 

management protocols and with 

continuous quality improvements 

underway 

• Continued to recruit an epidemiologist to 

assist with data collection and sharing 
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Contact Investigation 

 Total Cases to 
date 

Out of 
Isolation/Closed 

Active Cases % Complete 

August 11 4389 3711 678 84.6 

August 12 4402 3768 634 85.6 

August 13 4439 3828 611 86.7 

August 14 4474 3880 594 86.7 

August 17 4555 3938 617 86.5 

 

  

Notes: Intake line operates Monday-Friday 8:00 am-4:30 pm M-F 

The average number of customer contacts per day increased from 58 to 68 per day. 
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Nursing Weekly Summary 

• Full time Brown County Public Health nurses assisted with mentoring and onboarding of 

newly hired Limited Term Employee Contact Tracers. 

• Continued to work closely with Environmental Health and facilities outreach to bring nursing 

perspective to recommendations.  

Environmental Health Weekly Summary  

• Held a webinar on best practices for the 2020-2021 school year; including school disease 
surveillance system, flow chart for what to do if a child becomes ill with COVID-19 and 
guidance regarding communication with Brown County Public Health. 

• Responded to 38 COVID-19 assistance requests received from facilities. 

• Continued to work with long term care facilities to assist with guidance and testing 

questions.  

 
Community Engagement Branch Weekly Summary 

• Finalized date for employer virtual town hall, September 3, 1:00-2:00 with Tara Carr, 
Associate Lecturer and Director of UWGB Small Business Development Center 

• Final invite created for ADRC Senior Journaling activity  

• Created evaluation and follow up for work with homeless service provider group to address 
COVID-19 concerns. 
 

 

A Note from Brown County Public Health 
 
Brown County Public Health appreciates your continued partnership during this unprecedented 

time. Please continue to remind those you serve within your jurisdiction that the dangers of COVID 
are not over. You can continue to support local public health by: 

• Discouraging large gatherings 

• Promoting safety measures to reduce risk of exposure including: 
o Staying six feet apart, wearing masks, having hand sanitizer available, and advising 

sick people to stay home 
o Encourage masking when social distancing cannot be maintained or guaranteed 

We’re all in this together. 


